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As of August 15th, all employees and volunteers at NDRC have been fully vaccinated! On August
25th/21 the provincial mask mandate was reinstated so please continue to wear your masks when
visiting the office for services regardless of vaccination status. 

COVID-19 Update

If you are in need of a parking permit the first step is to go to your doctor, nurse practioner or other
medical professional *registered in BC*. You can stop by and pick up a form from our office but most
local clinics have them already. The medical professional fills out the form and determines whether it is
a permanent or temporary disability. We can not change this designation. The medical professional
may charge a fee for filling out the form. This is their fee and not at all related to the permit processing
fee we charge when we issue you your permit.
This program is not covered by any government funds so we rely on these fees to cover our costs and
keep the doors open. They also help to fund our other amazing, free programs! If you are a motorcycle
rider please let the volunteer helping you know as we have decals specifically for those!

Our Information and Resource Referral Program (IRRP) offers assistance and advocacy to clients in
obtaining and completing the PWD application form as well as filling out the first portion of the PWD
(Provincial disability funding) form. We assist in applying for CPP-D (Federal disability funding), the
Disability Tax Credit and in filling out any forms/applications (housing applications, insurance forms,
medical equipment applications, etc).

Information and Referral
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Computer School Updates
With a high vaccination rate on Vancouver Island we feel comfortable resuming classes, and
introducing a new format. Both types of group classes will have a maximum of 4 students and 4
instructors and, for now, will require mask use. If you are unvaccinated please let us know and we
will ensure you get a One-on-One spot rather than a group class.

Unstructured Classes

Students in these classes typically have a list of questions they want answered, an app they want to
learn, or a new device they don't know how to set up or use. Each student gets help with their own
individual needs as skill and knowledge vary widely. 
These classes will be offered:
Tuesday from 10-11am and Wednesday and Thursday from 1-2pm as of September 7th.

Structured Classes
These classes will have a topic (Cybersecurity, Buying a New Smartphone/ Intro to Smartphones,
Navigating Microsoft 10) and will be taught in the boardroom with a slideshow on a projector. Students
are still encouraged to bring their own relevant devices for these classes so they can follow along and
apply their new knowledge with the help of instructors. Due to the lecture/hands-on format of these
classes they will last about an hour and a half to ensure everyone's questions are answered. 

The first of these will be "Cyber Security" where we will explore antivirals, avoiding scams and other
ways to keep you safe in the digital world. 
This class will be offered Tuesday, October 5th from 10-11:30am.

One-on-One

For those unable to attend these other class options, or with specific needs not suited to a group
environment, we have One-on-One sessions available.  These sessions can be 15 minutes to one
hour depending on the needs of the individual student. We also have home visits available for those
unable to leave home or with a device not easily transportable such as a desktop.

Spots are limited so please call, email or
book online as soon as possible to save your
spot or get your name on the waitlists.
Call Marie at 250-758-5547 
Email marie@ndrc.info
or register at ndrc.info/structured

Draw Prize Winner
Congrats to Terry for winning last edition's gift basket. He has kindly asked us to pass
this on to a local woman's organization. 

NDRC QUARTERLY NEWSLETTER

We will be running another draw this edition. This is limited to Vancouver Island
residents between Qualicum Bay and Duncan. You can sign up online at
ndrc.info/newsletter or send an email to Marie@ndrc.info with your name, preferred
contact method, and city of residence.



Practicum Student Experience

Just for Fun
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Resources

NDRC supports students in gaining work experience and the
opportunity to develop and improve their skills. From May to August 6th
this year we were honoured to have a UVIC student, Makyla, join us
from the Social Work Program. She worked in every aspect of our
organization over the course of her time here: updating resources,
processing parking permits, answering phones and helping students in
our computer school program. She became an important member of our
team and we were saddened when her time with us ended but we wish
her well in the rest of her education and career. Bye, Makyla! We'll miss you!

What is the National Day for Truth and Reconciliation?
In July, in the midst of the tragic discoveries of thousands of unmarked graves at residential schools
across Canada, the federal government passed legislation to make September 30th National Day for
Truth and Reconciliation. According to their article on it on the government website, "The Government
of Canada is committed to reconciliation and ensuring that the tragic history and ongoing legacy of
residential schools is never forgotten".
This is hopefully just a first step in attempting to reach actual reconciliation with the many, many
people impacted by Residential Schools and other injustices towards the Indigenous people in this
country.

"Reconciliation means not having to say sorry a second time"-
Cindy Blackstock, First Nations Child and Family Caring Society

NDRC QUARTERLY NEWSLETTER



Contact NDRC

NDRC runs the "Vancouver Island BC Medical Equipment Buy and Sell" group on Facebook where
members can buy and sell anything medical related such as wheelchairs or specialized equipment. For
those with a Facebook account it is simple to join. Sign into Facebook and go to the search bar at the
top of the page and type the group name and hit enter. You can then press Join Group on the right-
hand side of the group name. It will prompt you to answer the group question ("Do you live on
Vancouver Island?", this is mostly to keep potential spammers and bots out) and we will accept as soon
as possible. If you need any help with this please call Marie to book a quick session or ask during class
if you're already a student.
Don't forget to like Nanaimo Disability Resource's Page while you're signed in!

1-to-1 support/case management with a
registered social worker for people living with
brain injury, their family and caregivers
Peer support connections
Education Workshops- In-person & virtual: 

Understanding Brain Injury 
Concussion 101 in schools
And much more...

Helmets for Kids program
Volunteer opportunities

NDRC has had the pleasure of working with the
Nanaimo Brain Injury Society (NBIS) in various ways:
referring clients to them, getting referrals to our
computer school from them and in attending their
educational classes.
For over 30 years the Nanaimo Brain Injury Society
has been serving the Mid-Island. They offer the
following services at no charge:

Did You Know?

Celebrating Our Community
NDRC
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Parking@ndrc.info (parking permit information)
Marie@ndrc.info (computer school, newsletter)
Allison@ndrc.info (volunteering, info and referral)

Nanaimo Disability Resource Centre Open Monday to Friday at 9-12 and 12:30-3:30 
#2 - 4166 Departure Bay Rd
Nanaimo, BC V9T 4B7
250-758-5547   
www.ndrc.info

NDRC celebrates The Nanaimo Brain Injury Society!
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Upcoming Events:
September Education Session:  
Concussion Management in Youth with Dr. Jamie
Dunnett of CBI Health

Understanding Brain Injury Public Workshop:
Tuesday, September 28th 6-8pm 
at the NBIS Office (101-235 Bastion Street)

Toss the Boss Fundraiser 
October 1st, 2021 @ Wildplay
This fundraising event challenges teams to raise
funds in support of the Nanaimo Brain Injury
Society & the Victoria Brain Injury Society. We
are offering you a one-of-a-kind opportunity to do
something you have only ever dreamed about...
TOSS YOUR BOSS OFF A BRIDGE!...With a
bungy cable attached, of course! For more
information go to https://tosstheboss.ca/ 

Monday to Thursday 9:00am to 4:00pm
navigator@nbis.ca 
www.nbis.ca 

101 - 235 Bastion St., 
Nanaimo, BC V9R 3A3 
Phone: 250-753-5600, ext. 1 Text: 250-268-3959 

NBIS Contact Information:

https://tosstheboss.ca/
mailto:navigator@nbis.ca

